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	 Job Description	
	Cleaner 

	Division:
	Clean up Crew 

	Reports to:
	Clean up Crew Coordinator

	Direct Reports:
	

	Award / Agreements
	Common Law Contract of Employment
NES Fair Work Conditions

	Approved by CEO
	Endorsed by CEO (Deborah Woods) – 01/10/2026



1. MISSION STATEMENT
     GRAMS mission is to provide high quality and progressive health care to Aboriginal people.
2. POSITION PURPOSE

This position is responsible for providing safe, respectful and high-quality cleaning services within client’s homes as part of the Clean Up Crew Program.

The role supports clients to maintain a clean, safe and hygienic home environment by undertaking general household cleaning duties as required. The position works closely with the Clean up Crew team and requires a non-judgmental and culturally appropriate approach when working within clients’ homes.

The occupant of this position will be expected to comply with and demonstrate a positive commitment to the highest level of achievement in Equal Employment Opportunity. Work Health & Safety, Code of Conduct, Quality Improvement, Performance Management, Customer Focus and Confidentiality throughout the course of their duties.

3. KEY CUSTOMER AND STAKEHOLDER RELATIONSHIPS
EXTERNAL
· Liaises with a variety of government agencies, stakeholder representative groups and community groups.
INTERNAL
· Maintains close working relationships with other officers and team members of GRAMS.

· Given the range of tasks, this position has contact with most Aboriginal Community members.

4. RESPONSIBILITIES OF THIS POSITION
	Key Result Area
	Position Responsibilities

	CLIENT HOME CLEANING 
	· Undertake general cleaning duties within client’s homes in accordance with allocated work requirements.

· Perform tasks including vacuuming, sweeping, mopping, dusting and cleaning household surfaces.

· Clean kitchens, bathrooms, toilets and other household areas as required.

· Empty household rubbish bins and dispose of waste appropriately.

· Assist with general household cleaning and tidying within the agreed scope of the service.

· Use cleaning products, chemicals and equipment safely and in accordance with relevant procedures and manufacturer instructions.

· Take reasonable care of clients’ homes, property and belongings while undertaking cleaning duties.

· Identify and report any cleaning hazards, maintenance concerns or safety risks identified within the home.

· Maintain cleaning supplies and equipment and advise the relevant staff when stock requires replenishment.

	CLIENT SERVICE & PROFESSIONAL CONDUCT
	· Treat clients, their homes, belongings and personal circumstances with dignity, respect and sensitivity.

· Maintain appropriate professional boundaries when working within client’s homes.

· Maintain client privacy and confidentiality at all times.

· Communicate respectfully and appropriately with clients, families, colleagues and other GRAMS staff.

· Deliver services in a culturally safe, respectful and non-judgmental manner.

· Refer client requests outside of the scope of the cleaning role to the appropriate GRAMS staff member.

· Advise the Assets and Maintenance Officer of maintenance requirements.



	WORK HEALTH & SAFETY  
	· Comply with GRAMS Work Health & Safety policies, procedures and safe work practices.

· Correctly use personal protective equipment (PPE) as required.

· Follow safe manual handling practices

· Follow safe procedures for the use, handling and storage of cleaning products and chemicals.

· Complete the GRAMS Home Visit Risk Assessment Form prior to commencing cleaning duties at a new client’s home, where required.

· Promptly report incidents, injuries, hazards or unsafe conditions to your manager.

· Follow infection prevention and control requirement where applicable.

· Do not commence or continue to work where there is an identified risk to personal safety and immediately report concerns to your manager.

	TEAM & ORGANISATIONAL RESPONSIBILITIES 
	· Work collaboratively with the Clean up Crew program and other GRAMS staff.

· Attend induction, training and meetings as required.

· Complete rrequired records, documentation or job sheets accurately and within required timeframes.

· Maintain GRAMS equipment and supplies in a clean and safe condition.

· Comply with GRAMS policies, procedures, Code of Conduct and confidentiality requirements.

· Contribute to a positive, respectful and culturally safe workplace.

	PROFESSIONAL DEVELOPMENT 
	· Uses self-assessment and peer review to regularly assess own competence for practice within the agreed scope.

· Participates in regular further education and professional development.

· Addresses WH&S issues for individuals and others working within GRAMS service.

· Undertakes and maintains First Aid and CPR training as required by GRAMS.

	OTHER
	· Perform other duties as required or requested by GRAMS CEO or manager.

· Participates in continuous quality improvement activities and applies quality improvement principles to all duties performed.

· Attends workshops and training as required.

· Attend and participate in Staff Development Days.

· Identify and assist to reduce Work Health & Safety hazards and risks.

· Follow the reasonable direction of Work Health & Safety representatives.

· Contribute to the achievement of the objectives of GRAMS by providing a positive work environment. 



5. COMPETENCY PROFILE FOR THIS POSITION
Competencies are the specific knowledge, skills and attributes needed to successfully undertake the role.
JOB SPECIFIC COMPETENCIES
General skills, experience and knowledge

ESSENTIAL:
· Ability to undertake domestic cleaning duties safely and to appropriate standard.
· Ability to work respectfully within clients’ private homes.
· Good communication and interpersonal skills.
· Reliable, punctual and able to respond flexibility to casual work requirements.
· Ability to undertake physical requirements of the position.

DESIRABLE
· Previous experience in domestic, community, commercial or health-related cleaning 
· Previous experience working with Aboriginal communities or community-controlled health service organisations.
· Knowledge and understanding of culturally safe work practices.
· Relevant cleaning, infection control or manual handling training.
· Understanding of WH&S.

PRACTICE REQUIREMENTS
· Current National Police Clearance, or ability to obtain one.
· Current Working with Children Clearance, or able to obtain one.
· Current unrestricted vehicle Driver’s License.
· First Aid and CPR certification.
· You can be tested for having used drugs at any time.

I certify that I have read and understood the responsibilities assigned to this position.
	Name
	

	Signature
	

	Date
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